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ABSTRAK 
 
Penelitian ini dilatarbelakangi kondisi sistem informasi kebencanaan di Indonesia 
yang belum berjalan dengan baik. Knowledge Management (KM) diharapkan bisa 
menjembatani kebutuhan pihak pihak yang bertanggung jawab akan hal ini dan masyarakat 
sebagai sasarannya. Tsunami Disaster Mitigation Research Center (TDMRC) di Banda Aceh 
sudah berupaya menjadikan KM sebagai bagian dari sistem informasi mitigasi bencana, 
namun masih perlu dilakukan pengkajian faktor faktor yang dapat mempengaruhi 
pemahaman masyarakat terhadap KM mitigasi bencana tersebut. Tujuan penelitian ini adalah 
mengetahuibagaimana  pendidikan, media informasi, frekuensi kegiatan dan jenis kegiatan 
mempengaruhi pemahaman masyarakat akan mitigasi bencana, serta karakteristik SDM, 
proses dan teknologi  sebagai Critical Succes Factors (CSF) yang dalam menjalankan KM  
TDMRC 
Metodologi yang digunakan pada penelitian ini adalah survei quantitatif terhadap 227 
orang sampel penduduk Banda Aceh. Hasil kuesioner dianalisis menggunakan regresi linear 
berganda terhadap hipotesis pengaruh masing-masing variabel. Dilakukan pula beberapa uji 
validitas data untuk mendukung tingkat kepercayaan hasil survei.  Sedangkan analisis 
kualitatif  menggunakan metode Critical Succes Factors (CSF) melalui pengumpulan 
dokumen dan wawancara dengan pihak pihak terkait.  
Hasilnya ternyata media adalah variabel yang paling berpengaruh terhadap 
pemahaman masyarakat terhadap KM. Variabel lain terhitung cukup berpengaruh walaupun 
tidak signifikan. Secara keseluruhan semua variabel (tingkat pendidikan, media informasi, 
frekuensi kegiatan dan jenis kegiatan) mempunyai pengaruh sebesar 68% terhadap 
keseluruhan pemahaman masyarakat akan mitigasi bencana. Sementara itu  dari pengamatan 
kualitatif terhadap pola kerja, produk produk baik teknologi maupun non teknologi, kegiatan 
kegiatan KM dan studi literatur didapatkan hasil CSF pada penerapan KM di TDMRC 
adalah; fokus organisasi, sumberdaya manusia, teknologi, proses, integrasi dengan unit lain, 
budaya, isi informasi dan eksekusi.   
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ANALYSIS ON FACTORS THAT AFFECT THE COMMUNITY’S 
UNDERSTANDING OF TSUNAMI MITIGATION INFORMATION 
THROUGH THE USE OF KNOWLEDGE MANAGEMENT IN TDMRC 
 
ABSTRACT 
 
 The research is closely related to  condition of disaster information system in 
Indonesia that has not run well. Knowledge Management (KM) is expected to assist the needs 
of the parties that are responsible for this issue and the community as  the main target. 
Tsunami Disaster Mitigation Center in Banda Aceh has been trying to make KM as a part of 
disaster mitigation information system, but it still needs some assessment of several factors 
that can effect people’s understanding of  those information. The purpose of this research is 
to know how education, media information,  event frequency and type of event affect the 
community’s understanding of disaster mitigation, also the characteristics of Human 
Resources, process and technology as Critical Success Factors (CSF) that run KM in 
TDMRC. 
 The methodology used in this research is quantitative survey of 227 population as 
sample in Banda Aceh.  It Questionnaire were analyzed using multiple linear regression 
against the hypothesis of the influence of each variable. Some validity test also conducted to 
support the level of confidence for this survey result.  Qualitative analysis were enriched this 
survey by collecting and evaluating related documents, literaturs as well as interview with 
relevant parties and compiled them as Critical Success Factors for KM. 
 The obtained results is media turned out to be the most influential variable on 
people's understanding of KM. Countless other variables, although not significant enough to 
affect. Overall, all variables (educational level, media information, frequency of activities and 
types of activities) have an influence by 68% to the overall understanding of society disaster 
mitigation. Meanwhile, from qualitative observations of work patterns, both products of 
technology and non technology, KM activities and literature studies on CSF obtained results 
are; focus of the organization, human resources, technology, process, integration with other 
units, cultural, information content and execution. 
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